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Online Registration Renewal using Registered Service 

 

On June 30
th

 2013 your waste decals will expire.  To obtain new decals you must renew using an online service.  

You now have two methods for such renewal – “Registered” and “Non-Registered”.  Below is a summary of the 

advantages and disadvantages of each method: 

 
Non-Registered Registered

Required to create NJDEPOnline Account No Yes

Maximum Number of vehicles that can be renewed -  i.e. - “Cabs”, “Single Unit Vehicles”, or “Trailers 10 Unlimited

Maximum Number of containers that can be renewed 150 Unlimited

Ability to renew equipment which is leased from another company or rental company provider No Yes

Ability to modify the license plate information for currently registered equipment. Yes Yes

Ability to register new equipment during online renewal instead of completing add-on form. Yes* No

Payment options Credit Card
Credit Card, E-Check, 

Bill Me Later

Ability to complete renewal in more than one session No Yes

Summary of online renewal sent to you by e-mail Yes Yes

Ability to retrieve information about past renewal activities No Yes

*The total amount that can be added depends on how much equipment is being renewed.  Specifically, the total that can be added and 

renewed is 10 vehicles, i.e. - “Cabs”, “Single Unit Vehicles”, or “Trailers”.  If you renew 2 vehicles you could add up to 8 vehicles, if you 

renew 5 vehicles you could add up to 5 vehicles, if you renew 10 vehicles you cannot add any other vehicles, etc.
 

 

To begin the renewal processes go to the web site www.njdeponline.com/  You will brought to the following 

screen which offers the option of renewing using the Registered and Non-Registered services.  For the 

Registered service there are two links – one to log on if you already have an account and another to create an 

account. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Click here to renew 

using Registered service 

if you already have a 

NJDEP Online account 

Click here to 

renew using 

NonRegistered 
service 

Click here to renew 

using Registered service 

if you do not have a 

NJDEP Online account 

http://www.njdeponline.com/
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This step-by-step instruction manual explains how to complete renewal using the Registered service.  A 

different manual is available for renewing using the Non-Registered service at 

http://www.nj.gov/dep/dshw/hwr/nonreg.pdf 

 

The term “registered” means being logged onto the NJDEPOnline system.  If you renewed online last year then 

you already have an NJDEP account and can click on the link for “Log onto NJDEP Online”.  If you forgot 

your username of password you should still click this link as you will be given the option to retrieve your user 

name and/or password. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

If you do not have an NJDEP account you should first click on the link for “NJDEP Online New User 

Registration Instructional Video”.  This video shows you step-by-step how to create an NJDEPonline account.  

After watching this video click on the link for “NEW USERS Request Access to NJDEP Online.” 
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using Registered service 

if you already have a 

NJDEP Online account 

1st 

2nd  

http://www.nj.gov/dep/dshw/hwr/nonreg.pdf
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Once you are logged onto the NJDEPOnline system you will be brought to a screen which allows you to update 

your contact information if needed.   

 

  

 

 

 

 

 

 

 

 

You will then be brought to a screen which identifies which web browsers can be used for the renewal service.  

You cannot renew using Apple Safari or Google Chrome or an older version of Internet Explorer or Mozilla 

Firefox. 
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You will now be brought to the My Workspace which as four sections – Service Selection, My 

Facilities/Program Interests, My Services – In Progress and My Services – Submitted. 

Under the section for Service Selection there should be a listing for Vehicle Registration Renewal.  If not, 

click the button for Configure Services.  You will then be brought to a screen listing the various NJDEPOnline 

services.  Under the heading for Solid and Hazardous Waste there will be a listing for Vehicle Registration 

Renewal.  Click the box to the left of this entry and then click OK.  You will be brought back to My 

Workspace and Vehicle Registration Renewal will be listed under the section for Service Selection 
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Click the link for Vehicle Registration Renewal under the heading of Service Selection.  You will be brought 

to a screen with information about the registered online service as shown below.  Click “Continue.” 
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You will be brought to the screen shown below.  Enter your “NJDEP Transporter Registration Number 

(NJDEP #)” and click Search.  This number was listed on the letter sent to you regarding the upcoming 

renewal.  It is also shown on “cab card” you received with your current decals.  It also should be marked on 

each piece of equipment you currently have registered for transporting waste. 

After clicking Search your company name and address should appear below the Search Results header.  Click 

on the circle below the column for Select and then Click “Continue.” 
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You will now be brought to the screen shown below which lists the mailing address we have listed for your 

company.  If this address is correct Click “Continue.”   

 

If the address listed is wrong Click “No” for the question “Is the following address your current mailing 

address?  You can then enter the correct mailing address for your company.  Once the address has been 

corrected Click “Continue.”   
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You will now be brought to the screen shown below which lists the contact information we have listed for your 

company.  If this information is correct Click “Continue.”   

If the information listed is wrong type over what is listed.  You can also click the box for Insert From Existing 

Contact and choose User Profile Information.  Once the information is correct Click “Continue.”   
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You will now be brought to the screen shown below which lists the equipment currently registered for 

transporting waste.  If this information is correct Click “Continue.”   

 

 If you do not wish to renew certain equipment uncheck the box for Renew 

 If the license plate information listed in incorrect click Yes for Modify and then enter correct 

information including number and issuing State 

 If you have containers such as “dumpsters”, “roll-offs”, “boxes” click Yes to the question “Are there 

any containers associated with this registration?” 

 If you need to add equipment other than containers you will need to send in an add-on form available 

from the Unit Resources at http://www.nj.gov/dep/dshw/hwr/regislic/lru.htm 

 This screen displays 10 pieces of equipment.  If there are more than 10 pieces you will see a listing of 

page numbers.  Be sure to review each page of equipment.  The equipment displayed on these screens is 

arranged by equipment type (Cab, Single Unit Vehicle or Trailer), then by license plate number, then by 

leased.  There is also an option to filter results by VIN number or Equipment Type if you are trying to 

find a specific piece of equipment to remove from your renewal or modify the license plate information. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

If you have containers such as “dumpsters”, “roll-offs”, “boxes” click Yes to the question “Are there any 

containers associated with this registration?” 

 

Once the information listed is correct Click “Continue.”   

 

 

 

 

 

 

http://www.nj.gov/dep/dshw/hwr/regislic/lru.htm
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If you need to modify equipment click Yes in the box for Modify.  You can then enter the correct License Plate 

number, State of Issuance, and if such equipment is Leased. 
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 If you answered Yes to the question “Are there any containers associated with this registration?” you will 

be brought to the following screen: 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Enter the number of containers you would like to register.  Containers include “dumpsters”, “roll-offs”, and 

“boxes” If you do not have any containers check the box next to “I do not have any containers.”  Click 

“Continue.”   
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If you modified equipment or have leased equipment you will be brought to the screen shown below which 

allows you to upload copies of registration, insurance and lease documents .  You can submit this information 

electronically on this web page or send it to us by mail. If you wish to send by mail Click “Continue” and you 

will be provided with the address to mail such documents. 
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If you did not upload the motor vehicle registration, proof of insurance or lease documents you will be brought 

to the page below.  Click on the link for “Printer Friendly Version” to print out this page and mail it to us with 

copies of the motor vehicle registration and proof of insurance.  Click “Continue” 
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You are now brought to the screen shown below which requires additional information be provided. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

At the top of the screen are two questions which deal with whether you transport hazardous waste or if you 

transport solid or hazardous waste outside the state of New Jersey.  If the answer to either question is Yes you 

are required to have U.S. Department of Transportation (DOT) number and must enter it in the required field. 

The lower half of this screen requires you to identify the location where vehicles are stored overnight. You must 

list all such addresses in this section.  If any of the addresses currently listed are incorrect you should remove 

them by clicking the Remove button. 

Once all required information on this screen is complete Click Continue.   
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You are now brought to the screen shown below which requires you to certify the information provided is 

correct.  You must enter your Certification PIN which is different from your password.  This PIN was sent to 

you by e-mail during account setup or subsequently when you request to have it sent.  If you need a new PIN, 

click on the "Forgot Certification PIN" button and a new one will be sent to the e-mail specified in your user 

profile.  If it does not arrive within a few minutes, please check your e-mail's spam or junk mail folders, and 

make sure the email in your user profile is correct.  If you still need help please e-mail us at 

PortalComments@dep.state.nj.us  

 

After entering your PIN Click the button for Certify. 
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The remainder of the process deals with payment using a credit card, electronic check or having a bill mailed to 

you.   

 

 

 

 

 

 

 

 

 

 

 

After making such payment you can print out a copy of your payment receipt.  The next screen you will be 

brought to provides a summary of your renewal which you should print out a copy for your.  A copy of this 

summary will also be available in your Workspace in the section for My Services – Submitted. 

There are approximately 7,000 transporters which need to renew and the decals will be sent in the order such 

renewals were completed.  We are committed to get all decals mailed no later than June 15, 2013 for those 

companies which renew by the specified deadline (April 1
st
 for users of non-registered service and May 1

st
 for 

users of registered service).  If you have not received your decals by this date please contact us at 

lru@dep.state.nj.us 
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